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Cunalyc ocBiTHROro KoMmnoHeHTa «CorianbHa KOH(IIKTOIOTisS» MIATOTOBKM Marictpa, ramysi
3HaHb 23 ComianpbHa pobOota, crerianpHOocTi 231 ComianbHa poOoTa, 32  OCBITHBO-NIPOGECIHHOIO
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I. Onuc ocBiTHHOr0 KOMIIOHEHTA
Jenna gpopma nasuanus
I'any3b 3HaHb, CHIEHIATBHICTD,
OCBIiTHBO-TIpO(eciiiHa

HajimenyBaHHS nporpama, XapakTepucTHKA 0CBITHHOIO
NOKA3HUKIB OCBITHIil piBeHb KOMIIOHEHTAa
/lenna ¢opma HopmaTuBHa
HABYAHHSI 23 CouianbHa poboTa Pik HaBYaHHS 1

231 ComiansHa poboTa
Comianbaa pob6ota. CoriaapHa
nearorika
Hpyruii (Marictepcbkuii) piBeHb

Cemectp__1-nif
Jlexmii 20  rom.

KiibkicTh
roquH/kpenuriB 120/ 4

IMpakTuuHi (ceminapcbki) 20 rog.
JlabopaTopHi TO/I.
InauBinyanbHi TOJI.

Camocriiina po6ora__72 rop.

THI3: e Koucyabramii 8 rog.
DopMa KOHTPOJIIO: €K3aMEH
MoBa HAaBYaHHSA YKpaiHcbKa

I1. Indopmanis npo BukIagava (- iB)
Buknamau:  Yepuera Ceitnana FOpiiBHa,
HayxoBwii ctyminb JOKTOp MeIaroriyHux Hayk,
Buene 3BanHs JIOLEHT
[Tocana 3aBigyBauka kadeapu, TOLEHT Kadeapu coliaabHOi poOOTH Ta MEeJaroriku BUIIOI KON
Koumaxmmna inghopmayis
Tenedon: +380506756783,
Enexrtponna momra: Cherneta.Svitlana@vnu.edu.ua
JTHi 3austh http://194.44.187.20/cgi-bin/timetable.cgi?n=700

II1. Onuc nucHUILTiHA

1. Cunabyc ocBITHHOr0 KOMIIOHEHTa «ColianbHa KOHQIIIKTOJIOTIA» CKJIaJleHa BIAMOBIIHO 10
HaBYAJIBHOTO IUIAHY MiATOTOBKU 3/100yBayiB Apyroro ( MaricTepChbKOro) piBHS BHUILOI OCBITH Taiy3i
3HaHb 23 CouianbHa poOota crenianbHocTi 231 CouianbHa poOoTa, OCBITHBO-TIPO(dECIHHOT Mporpamu
ComiansHa poOota. CollianpHa MeJarorika BUBYAEThCS B IEPIIOMY CeMecTpi, (POpMOIO KOHTPOIIO €
ek3aMeH. Ha BUBUYCHHSI OCBITHBOTO KOMIIOHEHTa BiiBeneHO 4 kpenuti (120 roauH), y TOMY YUCIi JUIs
neHHoi ¢opmu HapuanHs: 20 ronuH nekuiHux, 20 roj. MpakTUYHUX, 8 TOJ. KOHCYJbTAIil Ta 72 TO.
CaMOCTIHHOT poOOTH.

Bupuenns OK «ComiasibHa KOH(QIIKTONOTISH CHOPUATUME IiJIBULLIEHHIO piBHS MpodeciitHoi
KOMIIETEHTHOCTI ~ MaHOyTHIX  COLaJbHMX  MpalliBHUKIB/COLIAJbHUX  MEJaroriB, 1iX TOTOBHOCTI
KBaJi(piKOBaHO 1 MailcTepHO BHUKOHYBaTH CBOi MpodeciiiHi 000B’sI3KHM, Ha OCHOBI Y3arajJbHEHOI'O
Cy4acHOTO PO3yMIHHS CYTHOCTI KOH(IIIKTY Ta KOH(MIIKTHOI B3aeMomii ¥ OCOOJWBOCTEH MPOTIKAHHS
colLiabHUX KOH(IIIKTIB y LIJIOMY i 30KpeMa KOH(DJIIIKTIB y colliasibHii cdepi Ta 3aKi1agax OCBITH.

IMocTpekBi3UTH: 8UPOOHUYUT NPAKMUKUL.

2. Mema OCBITHBOTO KOMIIOHEHTA: IPYHTOBHE 3aCBOEHHS 37100yBa4aMU OCBITH I[TICHOT CHCTEMH
KOH(JIIKTOJIOTIYHUX 3HaHb; (OPMYBaHHS YMiHb A1arHOCTYBAaHHS KOH(IIKTY, HOro IMOMEpeKeHHs Ta
KOHCTPYKTHUBHOTO BHUPILICHHS; (OPMYBaHHS FOTOBHOCTI MalOYTHIX COIIaJIbHUX IMpaliBHUKIB/COLIaTbHUX
He/aroriB 10 Mi0oCOOUCTICHOT 0€3KOH(IIIKTHOT B3aeMOIii y IpodeciiiHiil TisIbHOCTI.

3asoanna OK: MOTHBYBAaTH 3/100yBayiB OCBITM JI0 IPYHTOBHOTO  OBOJIOJIHHS
KOH(JIIKTOJIOTIYHUMU 3HAHHSIMU Ta BMIHHAMU SIK BQXXJIMBOIO CKJIAI0BOIO iX MpodeciiiHOi KOMIETEeHTHOCTI;
PO3pPOOUTH aNTOPUTM JIarHOCTYBAaHHS KOH(MIIIKTY Ta CKJIaJAaHHs KapTU KOHQIIKTY; HaBYUTH BHU3HA4aTH U
NOOMpaTH ONTUMANIbHI METOIU KOHCTPYKTUBHOTO BUPILICHHS KOH(IIIKTIB.


mailto:Cherneta.Svitlana@vnu.edu.ua

3. Pesyabmamu nasuanns (Komnemenmmuocmi)

OCBiTHIi KOMIIOHEHT CPSMOBAHUN Ha (pOpMyBaHHS:

inmeepanvroi  (37ATHICTH PO3B’SA3YBAaTH CKIJIAJIHI 3a7adi 1 MpoOJieMH y Taimy3i COIliaabHOT
poboTu abo y mpoiieci HaB4YaHHS, 110 Mependadae MPOBEACHHS JAOCHTIDKEHb Ta/a00 3A1MCHEHHS 1HHOBAIIIi
Ta XapaKTepU3yeThCS HEBU3HAUYEHICTIO YMOB 1 BUMOT)

3a2anbHUX KOMNEmenmHocmel

3K2. 3naTHicTh po3pOo0IsATH 1 YIIPABISATH MPOEKTAMHU.

3K7. 3narHicTh 10 aganTaiiii Ta aii B HOBii CUTYaIli.

3K9. HaBuuku MikocoOHCTICHOT B3aeMOIil.

3K10. 31aTHICTh MpaIfOBaTH B KOMaHI1).

gaxosux komnemenmuocmetl.

@®K2. 3paTHICTH A0 BHSBJICHHS COLIATbHO 3HAYMMHUX MpoOsiieM 1 (aKToOpiB IOCATHEHHS
COIIAIbHOTO OJIArOMOIyYds PI3HUX TPYN HACEIICHHS

@®KS5. 3gatHiCTh CHIKYBAaTHCS 3 MPEACTABHUKAMHU IHIIUX HPOQeciiHUX TPyH Pi3HOTO PiBHS
(excriepTamMu 3 IHIIUX TaTY3€H/BUIIB €KOHOMIYHOI JISTILHOCTI), HAJIArOPKYBATH B3a€EMOJIIIO JIEPIKABHHX,
IPOMAJCHKUX 1 KOMEPIIIMHMX OpraHi3amiid Ha MiIPyHTI COIIaIbHOTO MAapTHEPCTBA.

O®KS. 3parHicTh 0 CHUIBHOT AISUIBHOCTI Ta TpymoBoi MoTHBalii, acuiiTamii mporeciB
NPUKRHATTS TPYINOBUX PIllICHb.

®K14. 3natHicTh 10 eheKTUBHOTO MEHEDKMEHTY opranizamii y cdepi comiampHOi poboTH i
COLiaJIbHO-IIEJarOriYHOI MiSIBHOCTI.

@®K17. 3pmaTHICTP YNPOBa/DKYBATH CydYacHI METOMM 1 TEXHOJOTII BUBYEHHS Ta aHali3y
COLIIaIbHUX YMOB, OIIIHIOBaHHS TOTPeO, TOMEpeKEHHs, MOoJ0JaHHd a0o MiHiMi3alll HacIiAKiB
KOH(JIIKTIB, COIIAIbHUX PU3HKIB Ta CKJIaTHUX )KUTTEBUX OOCTABUH.

Ouikyeani npocpamui pe3yibmamu HA6UaHH.

[TPHI1. Po3B’s3yBaTu CKjiamHi 3amavi i mpoOieMu, 1m0 MOTPeOYIOTh OHOBJICHHS i iHTerparii
3HaHb B YMOBaX HEINOBHOI/HEIOCTAaTHBOI 1H(OpMAIIl Ta CylepewIMBUX BUMOI Ha 3arajlbHO/EPKaBHOMY,
pErioHaTbHOMY Ta MiCIIEBOMY PiBHSX.

ITPH4. IToka3yBaTu rMOMHHE 3HAHHS Ta CUCTEMHE PO3YMIHHS TEOPETHUHUX KOHLEMIIH, K i3
rajiy3i couiagbHoi poOOTH, TakK 1 3 IHIIMX T'ally3eil COLIOryMaHITapHUX HayK.

[TPH6. CamocTiiiHO ¥ aBTOHOMHO 3HaXOIUTH iH(pOpMallil0 HeoOXinHy ans mpodeciiiHoro
3pOCTaHHsI, OIIAaHOBYBATH i, 3aCBOIOBATH Ta IPOAYKYBAaTH HOB1 3HAHHS, pO3BUBATU PO eciiiHl HABUUKH Ta
SKOCTI.

[TPH8. ABTOHOMHO IIpUiiMaTH pillIEeHHS B CKJIaJHUX 1 Hellepe10auyBaHUX CUTYaLlIsIX.

ITPH11. OpranizoByBaTu CHUIBHY JisUIbHICTH (paXiBLIB PI3HUX raiy3ei 1 HempogecioHaliB,
3IMCHIOBATH 1X MIATOTOBKY J0 BHUKOHAHHS 3aBJaHb COIIaJIbHOI POOOTH, 1HIIIIOBATH KOMaHIO0YTBOPEHHS
Ta KOOPJMHYBaTH KOMaHJHY pOOOTY.

[TPH17. CamocriiiHo OynyBaTH Ta HIATPUMYBATH LUJIECHPSIMOBaH1, MpogeciiiHl B3aEMUHU 3
IMIMPOKUM KOJIOM JIIOJeH, MpeICTaBHUKAMU PI3HUX CHOUIBHOT 1 OpraHi3aulii, apryMeHTyBaTH,
NEPEKOHYBaTH, BECTH KOHCTPYKTUBHI II€PEroBOpH, pe3yJbTaTUBHI O€ecCiu, AHUCKYCii, TOJEpaHTHO
CTaBUTHUCH J10 aJIbTEPHATUBHUX TYMOK.

[TPH18. JleMoHCTpyBaTH MO3UTHBHE CTABJICHHS JI0 BJIACHOI mpodecii Ta BIAMOBIIATH CBOEIO
MOBEIHKOIO €TUYHUM MPHHIIMIIAM 1 CTaHJIapTaM COLiabHOI pOOOTH, COLIaNbHOT MeJaroriku.

[TPH21. 3acTocoByBaTH cydacHl METOAM 1 TEXHOJIOT1i BUBYEHHS Ta aHAJI3y COLIIAJIbHUX YMOB,
OLIIHIOBAHHS COLAJIbHUX MOTpeO, MonepemKeHHs, MoJojaHHA abo MiHiMi3alii Hac/iJKiB KOH(QJIIKTIB,
COIlIATbHUX PU3HMKIB Ta CKJIAIHUX JKHUTTEBUX OOCTaBHH Y COIIANBHIN 1 COIIaTbHO-TIEArOT14HIN poOoTi 3
PI3HUMHM KaTeropisiMu KITi€HTIB.

Soft skills: BmiHHS HamaromKyBaTH MiKOCOOMCTICHI KOHTAKTH; BMIiHHS TpAIfOBaTH B
KOMaH/Ii; KpeaTUBHICTh; BMIHHS IPOTHO3YBATH, THYYKICTh, IIBU/IKA a/IaNTaIlis O 3MiH Ta iH.

METOAN HABUYAHHS:

1. Memoou opzanizayii ma 30iliCHEeHHA HABYANbHO-NI3HABANILHOT OiAbHOCHI

1) 3a mxepenom iHboOpMaIli: crosecHi: JEKIiA 13 3aCTOCYBaHHSAM KOMII'TOTEPHUX
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inpopmamiitnux Ttexuonoriii  (PowerPoint — Ilpesenranis, miarpopma Zoom, MOODLE),
MOSICHEHHSI, PO3MOBib, O€Cifa; HaoyHi: CIOCTEPEIKEHHS, UTFOCTpAIlis, JEMOHCTPAIs; NpaAKMUYHI:
enpasu.

2) 3a norikoro mepenadi i cpuiiMaHHS HaBYaIbHOI iH(pOpMamii: iHAYKTUBHI, JEIyKTHBHI,
aHaJITAYHI, CHHTETHYHI.

3) 3a crynenemM caMOCTIHHOCTI MUCIICHHS: PETIPOYKTHUBHI, MOIIYKOBI, JOCIIiTHHUIIbKI.

4) 3a cTymeHeM KepyBaHHS HaBUYAJIbHOIO ISUTHHICTIO: IMiJI KEPIBHUIITBOM BHUKJIAJIaya,
camocTiiiHa poOoTa 3700yBadiB OCBITH: 3 KHHUTOK; BUKOHAHHS 1HIWBIMyadbHUX HABYAIBHUX
MIPOEKTIB.

1. Memoou cmumynioeanns inmepecy 00 HAGYUAHHA [ MOmMUEAUI] HABUATIbHO-
ni3HaeanbHoi OinnbHOCMI: HaBYAIbHI JUCKYCii, CTBOPEHHsSI CHUTYyallii Mi3HABAIbHOI HOBH3HH,
CTBOPEHHS CUTYAI[i} 3aIliKaBJIIEHOCTI (METO/T I[IKaBUX aHAJIOTI/ TOIO), PETPOCIIEKTUBHUN METO/I.

4. CtpyKrypa 0CBiTHHOr0 KOMIIOHEHTA

Hasu 3MicToBHX MOAYJIiB i TeM ®opma
Yceboro | Jlek. |IIpakrt.| Cam. |Komnc. KOHTpOJIlOZ/
poo. baau
3microBuii Moayb 1. MeronoJioriuni 3acaam Teopii KOHQUIIKTY
Tema 1. TeopeTuHi 0CHOBH BUHUKHEHHS 9 2 2 5 - AC, 1b/3
KOH(JIIKTIB.

[ToHATTS KOHMIIKTY B iICTOPUYHOMY aCIIEKTi.
“IlIxona koHceHncycy” T.Ilapconca ta
“KonduiktHa mkona” P.[lapennopda.

Tema 2. IIpeamer coniaabHOI 10 - 2 7 1 PMI'/3
KOHQUIIKTOI0TII IK HAYKH

IIpenmer, MerToX, CTPYKTypa COLIAJIBbHOI
KoHutikTONOTii. OCHOBHI  MOHATTA  Ta
KaTeropii  comiaJibHOI  KOH(QUIKTOJIOTII.
Metoau HAYKOBUX TOCITiIKEHb V]

KOH(DITIKTOJIOT1]. OynHkii COLIAJIBHOT
KOH(DJIIKTOJIOT{ B CYCIJIBCTBI.
Tema 2. IIpeamer couiajabHO] 9 2 - 7 - JC

KoHuTiKTONMOTIT AK Hayku. MexaHI3MH Ta|
NPUYMHA BUHUKHEHHS KOH(QUIIKTY B COILiyMi
ma B  ocBiTHboMy mpoueci.  Cranuii
MPOTIKAHHS. Crpykrypa KOH(JIIKTY.
@ynkuii. CTuial NOBENIHKM y KOHQIIIKTHIMH
B3aeMOJii  Ta criocoOu BUPILLICHHS
KOH(JIIKTIB.
Tema 4. OcHOBHI THIIH | BUAH KOHPIIKTIB 10 2 2 5 1 P3/K/3
Kputepii Ttumnosorii koH(mikTiB. OCHOBH]
BuI  KOHQUIKTIB. PoiboBi  KOHDIIKTH.
[lomiTuyHi KOHQITIKTH. ComianbHi
KOH(JIIKTH. [lenaroriuni KOH(QIIIKTH.
Cimelini KOH(MKTH. MKEeTHIYH1 KOHDIIKTH.
MixxkoH(peciiiHi KOHQITIKTH
Tectu, koHTpOIBHA poboTa 1 20
Pazom 3a moyiem 1 ‘ 38 ‘ 6 ] 6 ] 24 ‘ 2 29
3micToBuii MoayJib 2. TeopeTnuHi 0CHOBH comiajJibHUX KOH(PIIKTIB Ta KOHQJIIKTIB y coniajbHO-
neJarorivyHoOMy npoueci
Tema 5. Crnenudika couiajJbHUX| 8 2 2 4 - JC, Ib/3
KoOHGUIiKTIB.  OCOOIMBOCTI  COMIAbHUX]




KOH(ITIKTIB. [Ipnunun BUHUKHEHHS
KOH(QUIIKTIB y comiaJbHI poboTi Ta B
OCBITHBOMY CEpPEOBHUIIT

Tema 6. Konduikrorenn B comianbhiiif 10 2 2 5 1 AC, Ib/3
po6oTi. IIoHATTS KOHQIIKTOTeHY, THUIHU Ta
aHaTI3 KOH(JIIKTOTEHIB Yy COIllajabHIi poOOTI
Ta |y T[eJaroriuHid cumcremi. Meroau
BHUpIIIEHHS KOHQJIIKTIB y COLIabHIK poOOTI
Ta y COIliaJIbHO-TIEAroTIYHIN MisTBHOCTI.
CTriib TOBEIHKH Y KOH(DITIKTHIN B3aEMOJTIi.

Tectn, KOHTpONIBLHA poboTa 2 | 10

Pazom 3a Mmonynem 2 ‘ 18 ‘ 4 ‘ 4 ‘ 9 ‘ 1 ‘ 16

3microBuii Moayab 3. TexHnouiorii ynpaB/iinHs KoHQIiIKTaMHU, iX 3a1100iraHHs Ta
KOHCTPYKTHBHOI'O BHPillIeHHS.

Tema 7. OcHOBH ynpaBJIiHHSI 13 2 2 8 1
KOHQITIKTOM. J1C, 1b/3
Teopis 1 mpakTUka ynpaBiiHHS KOH(IIKTOM.
Ctparerii mpoTuaii Ta BUPIICHHS KOHQIIIKTY)|
B coIliajgbHIK poOOTI Ta B COMIAJBHOA
Me1aroriyHiin TiSUTEHOCTI. Anroput™m
VIIPaBIIiHHS COIIAJIbHUM Ta IeJaroriyHuM
KOH(IIIKTOM.

Tema 8. OcHoBHi TexHoJIOTii BUpimennsi 12 2 2 7 1 VIC, 1b/3
KOH(QUIKTIB. TexHomorii BupimeHHS |
BperynoBaHHs KOHQUIKTIB. ba3oBi ocHOBHU

KOHCEHCYCY. KOpuamuni criocobu

BpETYINIOBaHHS KOH(IIIKTIB

Tema 9. Ilpodinakruka comiaabumx| 13 2 2 8 1 [P3/K/3
KOH(QUIIKTIB. ITonepenxeHHs 1

MOM SKIIEHHS  COI[AJIbHUX  KOH(QUIIKTIB.

CriBpoOITHUIITBO Ta CcollianbHe,

mapTHEPCTBO. [HCTUTYIIOHANI3AIlIS BITHOCHH]
y cycninscTBi. HopmatuBHi  MexaHi3Mmy|
(YHKIIIOHYBaHHS COLIIAJIbHUX 1HCTUTYTIB.

Tema 10. IleperoBopuuii npouec i iioro 13 2 2 8 1 [PMI/3
MUHAMIKA

[leperoBopu sk cmocid  BHUpIIICHHS]
KOH(QUIIKTIB. JlUMjoMaTH4HI TIEPEMOBHUHHU.
Bunun  meperoBopiB  Ta  ix  ¢yHKUIi.
[Tcuxomnoris MEPErOBOPHOTO pouec.
JluHaMika TEeperoBOPHOTO  MpoLecy  Ta
anroput™M 1neperoBopiB.  I[leperoBopu 3i
BJIOYHHIISIMU. KoMyHIKaTHUBHICTH|
COIIIQIBHOTO nejarora SIK OCHOBA|
KOHCTPYKTUBHOT'O BHPIIIEHHS KOH(QIIKTIB B
OCBITHBOMY CE€pEIOBHUIIII.

Tema 10. Mengianis B 3akjgagax ocBiTH 13 2 2 8 1 [PMI/3
(kisibHa Ta B 3BO).

[ToHATTS Ta mNEpeayMOBH BHMHUKHEHHS Ta
[PO3BUTKY 1HCTUTYTY MeZialii 3a KOPIOHOM.
[IpaBoBe perymroBaHHS Mefialii B YKpaiHi.
Etnuni 3acaam mponecy memiamii. kinpHA)




Memiaris ta Memiamig B 3BO. ‘ ‘ ‘ ‘ ‘ ‘

Tectu, KOHTpONBHA poboTa 3 ‘ 30
Pazom 3a momynem 3 ‘ 64 ‘ 10 ‘ 10 ‘ 39 ‘ 5 45
Buau nincymkoBux poodit ban
MoaynbHa KOHTPOJIbHA poOoTa 60/Tectn
MKP1 20
MKP2 10
MKP3 30
IH/13 (3a nasernocmi) 10
Inme (6xazamu) -
Bceroro roaun/ bajis | 120 ‘ 20 | 20 | 12 ‘ 8 100

Tpumimku: ~ Moodle, Zoom — Moxke 3acTOCOBYBAaTHCS OfHA 3 (HOPM HABUAHHS ab0 CHMGi03 y (opMi OH-TaifH Hekiiit s
CTYACHTIB 3 IHIUBIAyaJFHUM IUIAHOM HaBYaHHS a00 3a09HOI ()OPMH HABYAHHS, a TAKOXK JJISI CTYACHTIB, SIKI MAOTh IPOITYCKH 3
TMOBAKHUX NPUYMH Ta/aGo T1iJ 9ac KapaHTHHHEX oOMeskeHb. 2 / dopma korTpomo: JIC — muckycis, JIb — nebarn, T — tect, TP
— TpeHinr, P3/K — po3s’sa3yBanns 3amau/keiiciB, PMI' — pobora B manux rpynax, MKP/KP — momynpHa KOHTpONBHa poboTa/
KOHTPOJIbHA po00Ta, TOLIO.

5. 3aBaaHHs IJI5 CAMOCTIHHOI0 ONPAIIOBAHHS

[IpoBimHMM 3aBAaHHSIM CaMOCTiHHOI poboTH € HalOyTTa 3400yBauaMu OCBITH HABUYO0K
CaMOCTIMHOTO YCBIJOMJICHOTO OIpamioBaHHsA (axoBux iHPOpPMALIHHUX JOKEpenT Ta OBOJOHIHHA
MpakTUYHUMU HaBUukaMu. CamocTiiiHa poOoTa nependavae HampalroBaHHs 3700yBauaMu OCBITH 3MICTY
BIJIMIOBIICH HAa KOHKPETHI 3aIUTAHHS, SKi HE PO3TJISAAIOTHCS HA TPAKTHYHUX 3aHATTAX. A TaKOX MiCTHUTh
3aB/JaHHA TMPaKTUYHOTrO Xapakrepy. OOcar camocTiiHOT poOOTH BU3HAYAETHCSA TMEBHOK KOHKPETHOIO
KUTBKICTIO TOJINH, TIepeA0aYeHIX HaBYAILHUM TUIAHOM.

3micToBuii MmoayJb 1. MetogosoriuHi 3acaam Teopii KOHQUIIKTY

1. 3pobutu nopiBHAIBHUM aHali3 KOHGUIIKTONOT YHKX i1eit M.Bebepa ta I'.3iMmmens.
2. Buznaunty no3utuBHi acriektn «llIkomm koncencycy» T.ITapconca.
3. 3pobuTtu nopiBHUIbHUH aHani3 KoHuikTonoriuyHux inen P.Jlapennopda ta T.Ilapconca.
4. Po3poOutu cTpyKTypHY Mojenb KoHGuIKTY 3a M.ITipen.
3microBuii MoayJs 2.. TeopeTn4yHi OCHOBH cOliaTbHUX KOHQIIIKTIB
Po3poOutu it onucatu QpyHKIIOHAIBHY MOJENb KOHDIIKTY.
BusHaunTy XapakTepHi 03HaKU MI>KOCOOMCTICHOTO KOH(IIIKTY; X THIIM Ta aHaJI3.
[TpoananizyBatu yHKLII BHYTPIIIHBEO OCOOUCTICHOTO KOH(DIIIKTY.
3poOuTH NOpiBHAIBHUHN (QYHKIIHHMIA aHai3 1HTpa- Ta IHTEPIEPCOHATILHOTO KOHMIIIKTY.
AHami3 ( cyTHICHO-(QYHKUIHHUN ) KOH(JIKTHOI mHpoOieMu B cCOlLiyMi Ta B OCBITHbOMY
CEPEeIOBHIILI.

6. KondmikTHi iHTEpECH.

7. Tpu BUMIipH cOIiaJIbHOI Ta NMeAaroridyHoi KOHMIIKTHOT mpolieMu.

8. Cyrp moOHATTA KOH(IIKTOreHy. Tumomoriss KOHQIIKTOTeHiB. AHali3 KOH(MIIKTOTEHIB Y
couianbHii poOOTi Ta B MearoriyHii cucremi.

9. Cruib noBeniHkyu y KoHMIiKTHIHN B3aemoii. [IpoanamizyBatu citky Kinvenna-Tomaca.

10. [IpoananizyBaru CYIEpEeYHOCTI y npodeciinii JUSUTBHOCTI COLIaIbHOTO
MpaIiBHUKA/COIIaJIbHOTO TIeIarora Ha MIiKpOPiBHI.

11. IIpoananizyBaTH cynepeuHocTi y npodeciiiniit aisnbHocTi PCP Ha MakpopiBHI.

12. Po3poOutH anroput™M aHajizy COIIaTbHOTO KOHMIIKTY.

13. Po3poOutu kKapty coriaabHOro KOHPIIKTY ( 32 BUOOPOM).

3microBuii Moayb 3. TexHouorii ynpasiiHHs KOHQJIIKTaAMH, iX 3a1100iraHHsA Ta
KOHCTPYKTHBHOT'O BHPillIEeHHS.
1. Oxapakrepu3yBaTu CUCTEMH MO3ULIHHOTO cTaBieHHs «baTbko», «lopocnuit» , «dutuHay.

ko



BusnauuTu it oxapakTepu3yBaTu HaMOLIBII THUOBI 6ap’epu MpodeCciHHOrO CIITKYBaHHS.
OxpecnauTy OCHOBHI IUIAXH MOI0JIAHHS Oap’epiB MpodeciiHOro CHiIKyBaHHS
3MIMCHUTH MOPIBHUIBHUM aHAITI3 YXUJICHHS 1 IPUCTOCYBaHHS.
3MiACHUTH OPIBHSUIBHUMA aHAIII3 YXUJICHHS i KOMIIPOMICY.
3MICHUTH OPIBHUIBHUI aHaIIi3 TPUCTOCYBAHHS i KOMITPOMICY.
Po3pobutu xputepii Ta anropuTM aHaNi3y CTUIIIO MIOBEAIHKH Y KOHGUIIKTHINA B3aeMoil ( 3a
BHOOPOM).

8. IlpoananizyBaTu CTPYKTYpY KOMYHIKaTUBHOCTI COLIQJIbHOTO TpAI[iBHUKA Ta COIAJIBHOTO
nejarora.

9. Bu3HayuTH MPOBiJHI KOMYHIKaTHBHI SKOCTI Cy4aCHOTO COIIaJbHOTO MpalliBHUKa/ COI[IaIbHOTO
nejarora.

Nookrwd

10. OOrpyHTYBaHHS JOLIBHOCTI 3aCTOCYBAaHHS KOHKPETHOI MOZAET B3aeMoJii 3 KIIieHTOM ( 3a
BHOOPOM).

11. ANTOpPHUTM aHaNi3y MEBHOT MOJIEINI B3aEMOJII1 3 KIIIEHTOM (32 BUOOPOM).

12. [TopiBHSATBEHUN aHANI3 MPOTHO30BAHMX pE3yJbTaTIB Mojeneld mnpodeciiiHoi B3aeMoii

(TOBUTBHUX JBOX 32 BUOOPOM).

6. InmquBinyanabHo-gociaigne 3apaanns (IHI3)

InnuBinyansHo-nocnigue 3asaanns (IH/3) Bunatorbes 3100yBauaM OCBITH HA MEPIIOMY 3aHATTI, 1
BUKOHYIOTBCS 3100yBaueM CaMOCTIHHO y THCBMOBI (OpMi IpH KOHCYJIBTYBaHHI 3 BHKJIagadeM. Bripasu
3100yBa4 OCBiTH BHOUpae caMOCTiiiHO, He Ounbiie 1. 3a BUKOHAHHS OJiHi€T BIipaBu nepeadadeHo 10 6amnis.
MaxkcumanpHa KinmbkicTe OamiB 3a IHJI3 10 OGamiB. BukoHana poGoTa 37a€TbCS B PO3APYKOBAHOMY
nanepoBomy Burial abo mpukpimiserscsi B MOODLE.

[IpoanamizyBatu OHY 13 MOJEICH MOCIiHKEHHS KOHMIIKTY ( 32 BHUOOPOM):

Mogenp Ne 1. Anani3z KOHQIIIKTY 32 HOTO CTPYKTYPOIO.

Mogpens Ne 2. Anani3 koH}IIKTY 32 (hazamu ioro nepeodiry (A. Kosans, A. B. KocTiok).

Mopens Ne 3. [TonsTiitHa cxema qocipPKeHHS coiaibHOTO KoHGumikTy (B. M. [llanenko).

Mognens Ne 4. Kaprorpadist kondumikry (X. Kopreniyc, 1. ®eiip)

Mogens Ne 5. AHanmiTHUHA cXeMa JOCIIPKEHHS! MiICBKOT'O TPOMa/ISHCBKOTO KOH(ITIKTY.

Kpwurepii oninroBanns IH/[3

10 6aniB - 3m00yBay OCBITM CaMOCTIHO BHKOHYE 3aBJIaHH$, JIOT1YHO, I[UTICHO, TOCTIZOBHO Ta
CTWJIICTUYHO, TpaMaTU4YHO MpaBWIbHO OyJye BIAMOBIAb 3 BHU3HAUYEHHAM OOOB’SI3KOBUX CTPYKTYPHHX
€JIEMEHTIB; 3MICT aHalli3y MOJElNi, COPSIMOBaHMHA Ha JIOCATHEHHS IIOCTABJIEHOI METH; aHaji3ye pi3Hi
MIIXO0IA A0 MOJIEN, HABOJAWTH JIOPEUHI apryMEHTH, BUKOPUCTOBYE HAOYTY 3 PI3HUX JDKEpeN iHPpopMallio
JUIs pO3B’S3aHHS TIOCTABJICHMX CHTYalliif; BKIHII POOWTh BHMCHOBOK, KM OpraHiyHO BHIUIMBAE 3i
chopMyIpOBaHOI TE3U, apTyYMEHTIB 1 MPUKJIAAIB; poOOTa BiJI3HAYAETHCSI 0AaraTCTBOM CIIOBOBXKHMBAaHHS Ta
XYJOKHBOIO I[IHHICTIO.

8 0axiB - 3700yBay OCBITHM CaMOCTIHO BHKOHY€ 3aBJaHHS, JIOT1YHO, IUTICHO, TMOCIIJIOBHO Ta
CTWJIICTUYHO, TPaMaTHMYHO NPaBWIBHO OyAye BIANOBIb 3 BHU3HAYEHHAM OOOB’SI3KOBUX CTPYKTYPHHUX
€JIEMEHTIB; 3MICT aHajJi3y MOJEI, COPSIMOBAaHUN Ha JIOCSATHEHHS MOCTaBJIEHOI MeTH, miaiOpani Gpopmu Ta
METOAM JElI0 OJHOTHUIIHI; aHaji3ye Pi3HI MOTJSIAM A KOXKHOI CHUTYyallil, HaBOJUTh OAMH JOPEYHHUH
apryMeHT; BJaJ0 J0OMpae JIEKCHYHI 3aco0M; BUCHOBOK BHUILUIMBAE 13 MPOOJIEMH, sIKa aHAMI3YETHCS; Y
poOOTI € HEMONIKM: BIIXWIEHHS BiJl T€MH, MOPYIIEHHS MOCTIZOBHOCTI ii BHKIJIAIy; BHUCIOBIIOBAHHS
OOrpyHTOBaHI, HE 3aBXIM MiJKpIIUIeH] (AKTUYHUM MaTepiajioM, MEepexoJd MK HHUMH HE 3aBXKIU €
BMOTHBOBaHHMHU.

6 0aniB - 3700yBay OCBITM CAaMOCTIMHO BHMKOHYE 3aBJIaHH, JIOTIYHO, ITUTICHO, TOCHIZIOBHO Ta
CTHJIICTUYHO, TPaMaTHMYHO NPaBWJIbHO OyAye BiANOBIb 3 BHU3HAYEHHAM OOOB’SI3KOBUX CTPYKTYPHHUX
€JIEMEHTIB; 3MICT aHaJi3y MOJeli, CIPSIMOBAaHUIN Ha JTOCSTHEHHS MOCTaBJIEHOI MeTH, Mmiiopani Gopmu Ta
METO/M JEUI0 OJHOTHUIIHI Ta 3acTapisi, IO BIUIMHE HA JOCSATHEHHS METHU; aHaji3ye pi3HI MOTJISIU JUIs
KOXKHOI CHTYallii, HABOAWTh OAWH JIOPEYHUH apryMeHT; BJaI0 NOOMpae JEKCHYHI 3aco0W; BHCHOBOK
BUIUIMBAE 13 MPOOJIEMH, SKAa aHANI3yeThCs; Yy POOOTI € HENOJIKU: BIAXWIEHHS Bl TeMH, MOPYLICHHS
MOCIIZOBHOCTI 11 BHKJIAAY; BUCJIOBIIIOBAaHHS HE 3aBXAM OOTPYHTOBaHI, HE MIAKPIIUICHI (PAKTHUYHUM
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MaTepiagoM, epexoIu MK HUMU HE € BMOTUBOBaHUMH.

4 6aam - 3100yBa4 OCBITH CaMOCTIIfHO BUKOHY€E 3aBJIaHHS, MOJEKYIU HE JIOT1YHO, MOCIIIOBHO Ta
CTHJIICTHYHO, TPaMaTHYHO TNPABWJIBHO OYAy€ BiIIOBib 3 BH3HAYCHHSM OOOB’S3KOBHUX CTPYKTYPHHX
€JIEMEHTIB; 3MICT aHaJIi3y MOJIeJNI, CIPSIMOBAHUIN HA JOCSITHEHHS MMOCTaBJICHOI MeTH; miaiOpani Gopmu Ta
METOJM JICIIO HE CHUCTEMHO MifiOpaHi, 10 BIUIMHE HAa JOCSATHEHHS METH; aHai3ye Pi3HI MOTVISIAH IS
KOXKHOI CHTYaIlil, OJlHAK HE 3aBXJIW JOPEYHi; HE 3aBXJIU BAAJO J00Mpae JIEKCHYHI 3aCO0M; BUCHOBOK HE
TIOBHOIO MipOIO PO3PUBAE 3MICT BHKJIAJCHOTO.

2 f0aqm - 3700yBay OCBITM CaMOCTIHHO BHMKOHYE 3aBIaHHS, MOACKYAM HE JIOTIYHO Ta HE
MOCJTIIOBHO, 3YCTPIYAIOTHCA CTWIICTUYHI, TI'paMaTHYHI TIOMHJIKH, HasBHI HE BCl 3 BHU3HAYCHHSIM
000B’SI3KOBHUX CTPYKTYPHUX €IIEMEHTIB; 3MICT MTPOrpaMu CIPSIMOBAHUN HA JOCATHEHHSI IIOCTABJICHOT METH;
nigiopani GopMu Ta METOIU JEIIO HE CUCTEMHO MMiaiOpaHi, 0 BIUIMHE Ha JOCATHEHHS METH; HE 3aBXKIU
BJIaJIO0 JOOHpAE JEKCHYHI 3acO0M; BUCHOBOK HE ITOBHOIO MIpOIO PO3PUBAE 3MICT BUKJIAJICHOTO.

1 6an - 3700yBay OCBITH MOJCKYAM HE JIOTIYHO Ta HE TMOCTIJOBHO BHUKJIAJaE MaTepiall,
3yCTPI4alOThCSl CTUIIICTUYHI, TPAMAaTHYHI TIOMIJIKY, OUTBIIICT 3 BU3HAYEHUX O00O0B’SI3KOBUX CTPYKTYPHHUX
€JIEMEHTIB BiJICYTHS; 3MICT HE CHPSIMOBAHHMW Ha JOCSTHEHHS IOCTABJICHOI METH; BUCHOBOK HE TOBHOKO
MIpOIO PO3PHUBAE 3MICT BUKIIAICHOTO.

IV. IloaiTuka oniHIOBaHHSA

OuintoBanHs 3HaHb 3700yBauiB 0cBiTH OK «CouianbHa KOHGIIKTOIOTI 3IHCHIOETHCS HA OCHOBI
pe3yabTATIB MOTOYHOTO 1 MiJICYMKOBOTO MOAYJIBHOTO KOHTPOJIIO 3HaHB 3TiTHO «Il0I0KEeHHS PO MOTOYHE
Ta MiJCYMKOBE OI[IHIOBaHHS 3HaHb 3700yBayiB OCBITH BONMHCHKOrO HalllOHAJIILHOTO YHIBEPCUTETY IMEH1
Jleci Ykpainkuy». 3aB1anHs TOTOYHOTO KOHTPOJIIO — MIepeBipKa HaBYAJIbHUX JIOCSITHEHb 3100yBayiB OCBITH.
3aBiaHHs M1JICYMKOBOTO MOJIYJIbHOTO KOHTPOIIIO — MepeBipKa PO3yMiHHS 1 3aCBOEHHSI 3J00yBayaMH OCBITH
MPOrPaMOBOr0 MaTepiaiay 3arajioMm, JIOTIKM Ta B3a€MO3B’S3KIiB MK OKPEMUMH PO3JUIaMH, 3IaTHOCTI
TBOPYOI'0 BUKOPUCTAHHS 3aCBOEHUX 3HaHb, YMIHHS C()OPMYBATH CBOE CTABIEHHs 10 NeBHOI mpobaemu OK
tomo. OuiHtoBaHHS 3/iiicHIOETHCS 32 100-0aIbHOO IKANIOTO.

®opmoro koHTpoiro BuBUeHHS OK «ComianbHa KOHQUIIKTOJIOTIA» € eK3aMeH. MakcuMmalibHa
KUTBKICTh OajiB 3a MOTOYHUI KOHTPOJIb 3 OCBITHROTO KOMIOHEHTa cTraHoBUTH 40 OamiB. Ilorounwmii
KOHTPOJb 3JIHCHIOETBCS MiJ 4Yac MPOBEACHHS MPAKTHMYHHMX 3aHATh 1 Ma€ 3a METY MepeBIpKY pIBHA
HITOTOBJIEHOCTI 3700yBayiB OCBITM JO BHUKOHAHHS KOHKpETHOI poOotu. [loToyHMII KOHTpOIB
peani3yeTbCsi B DPI3HMX (OpMax, 30KpeMa ONUTYBAaHHS, 3aXHCT IPOEKTIB, poOOTa B MalUX TIpylax,
IHAUBIAyanbHa poOOTa, BUCTYNM Ha MPAKTUYHUX 3aHATTIX, y4acTh y JMCKYCIIX Ta jaebaTax, eKcrpec-
KOHTpOJIb, TEpeBipKa pe3yJbTaTiB BUKOHAHHSA PI3HOMAHITHUX 1HJMBIAYaJbHUX HAYKOBO-JOCIHITHUX
3aBllaHb, KOHTPOJIb 3aCBOEHHS TOTO HABYAIBHOTO Marepialy, SKHH 3alJaHOBaHO Ha CaMOCTiiiHe
OTpallloBaHHA 37100yBaueM, Tolo. MakcuMaabHUH 6ai 3a KOXHY 3 GOopM poOOTH BU3HAYEHO Y TAaOIuUI 2
cunadyca OCBITHBOTO KOMIIOHEHTa. Pe3ynbTaT camocTiiiHOi poOOoTH 3100yBadiB OCBITH OI[IHIOETHCS Ha
MPAKTUYHUX 3aHATTSX 13 BIAMOBIIHOT TeMH. 32 aKTUBHICThH Ha 3aHATTSAX 37100yBay OCBITH MOXKeE JI0IaTKOBO
otpumat 10 20 % MaKCHMaJIbHOTO MOTOYHOTO 0ajia, aje Mpu [bOMY CyMa MOTOYHUX OalliB 32 CEMECTp He
MOBMHHA MEPEBUIIYBATH, K MpaBuio, 40.

[lincyMKOBUI MOAYIBHUI KOHTPOJIb 3/11HCHIOETHCS MICHSI 3aBEPILIEHHSI BUBUEHHS TEM 3MICTOBOTO
Moyt y (opMi BUKOHAHHS 3/100yBayeM OCBITH MOJAYJIBHOT KOHTPOJIBHOI poOOTH Y BUIJIS/II MHCHMOBOTO
a00 KOMIT'IOTEPHOTO TECTyBaHHS Ta MPOBOJIUTHCA a0O0 TMiJl YaCc HABYAIBHOTO 3aHATTSA (MOr0 YaCTHHH).
MaxkcumanbHu 6al1, OTpUMaHUi 32 MOAYJIbHI KOHTPOJIBbHI pOOOTH, CTAaHOBUTH 60 OaiB.

[lincymMkoBa MoOnynbHa OIIHKAa BH3HA4Yae€ThbCs B Oajlax fK cymMa IOTOYHOI Ta KOHTPOJBHOL
MOJYJIbHUX OIIIHOK. MOIynb 3apaxoBYyeThCs 37100yBayeBi, SKIIO BiH YCIIIIHO BHMKOHAB BCi BUAM
HaBUYaJIBHOT poOOTH, MependaveHi cuiiadycoM OCBITHBOTO KOMITOHEHTa. [lepeckiianants Oy/b-sKUX BUIIB
po0iT, mepeadaueHNX cuaabycoM OCBITHROTO KOMIIOHEHTA, 3 METOO MiBUIICHHS IMiICYMKOBOI MOAYIHHOL
OIIIHKK HE JO03BOJIEThCS. 3a00proBaHICTh 13 MOJYJsA TOBHUHHA OyTH JIKBiZIOBaHA 3700yBadeM Yy
[03aayIMTOPHUNA Yac Ha KOHCYJbTAIisAX 3a rpadikoM, 3aTBEp/PKEHUM Ha 3acilaHHi KadeapH coliaabHOi
poOOTH Ta MEAArorikk BUIIOI WIKOJIM A0 IOYaTKY IMiJCYMKOBOI'O KOHTPOJIO 3 HACTYITHOTO MOMYJIS.
Kinuesuit TepMiH mikBigaLii 3a00proBaHOCTI 3 MOYJIBHOTO KOHTPOJIO OOMEXKYEThCS MOYaTKOM 3aJ1iIKOBO-
eK3aMeHaIliigoi cecii.



SKI10 3 OCBITHROTO KOMITOHEHTa TiJCYMKOBa OIliHKa (0aau) 3 OCBITHROTO KOMIIOHEHTA SIK CyMa
MiJICYMKOBUX MOJYJIHHHX OLIIHOK CTAHOBUTH HE MEHIE SK 75 OamiB, TO, 32 3roJl0r0 37100yBaya OCBITH,
BOHa Moke OyTH 3apaxoBaHa sk miacymkoBa omiHka 3 OK. Taka oIiHka BHCTaBJISI€TbCS B JCHb
IPOBEICHHS €K3aMEHY B MPHUCYTHOCTI 3700yBavya OCBITH. ICIUT CKIIaaeThCs y BUIMAJKY, SKIIO 3700yBayd
OCBITH Oa)kae MIABUIIUTH PEUTHUHT a00 Yy BUNAJKY HE3aJOBLIHHOI IMiJICYMKOBOI CEMECTPOBOI OIIHKH. Y
bOMY BHIAAKy Oanmu, HaOpaHi 3700yBaueM 3a pe3ylbTaTaMd MOIYJIbHHX KOHTPOJBHUX pPOOIT,
aHYJTIOKOThCSL.

[TonmiThka moao neanaifHiB Ta mepeckianaHHs. SKmo 3700yBad OCBITH HE BiABINYBaB OKpeMi
ayIUTOPHI 3aHATTA — Ha KOHCYJbTAIIsIX BIH Ma€ MPaBO BIAMPAIIOBATH IMPOIYIIEH]I 3aHATTS Ta 100paTu
BIZIMOBIHY KUIbKICTh OauiB, siki OyiM BU3HAYEHI HA JaHy TeMy 3aHATTs. llepeckiaganns BinOyBaeThCs 13
JI03BOJIY JIEKaHATY 3a HassBHOCTI NOBAKHUX IPUYMH (HAIIPUKIIAJ, JIKApHIHUMN).

[MomiTnka momo akagemiuHoi mgoOpodecHocTi. JloTpuMaHHS —akageMidyHOi JOOpPOYECHOCTI
3100yBavYaMH OCBITH Mepeadayvac:

* caMOCTiliHEe BUKOHAHHS HAaBYAJbHUX 3aB/aHb, 3aBJaHb MOTOYHOT'O Ta MiJICYMKOBOTO KOHTPOJIIO
pe3ynbTaTiB HaBUaHHA (sl 0ci0 3 OCOOJMBHMH OCBITHIMH TOTpe0aMu I BUMOTa 3aCTOCOBYETHCS 3
ypaxyBaHHSM iXHIX 1HAUBIAYaIbHUX MOTPEO 1 MOXKITMBOCTEH );

* MOCWJIAaHHA Ha Jkepena iHdopmanii y pa3i BUKOPHCTaHHA i1ed, pO3pOOOK, TBEPIKEHb,
BigoMoOCTEI;

* TOTPUMaHHS HOPM 3aKOHO/ABCTBA PO aBTOPCHKE MPaBO 1 CYMIKHI IIPaBa;

* HaJaHHS JOCTOBIpHOI iH(opMamii mpo pe3ynbTaTH BIACHOI OCBITHBOI (HAYKOBOI, TBOPYOi)
JISIIBHOCTI, BAKOPUCTaH1 METOAMKHU JOCIIKEHb 1 JpKepena iHhopmartii.

BusiBiieHHS O3HAaK aKaJeMi4HOiI HEIOOpPOYECHOCTI B MUCHMOBIH poOOTI 3m00yBava OCBITH €
MiZICTaBOIO s 11 He3apaxyBaHHHS, HE3aJeKHO BiJl MaciITaliB IuiariaTy yu oomany. CniucyBaHHS IiJl 4ac
KOHTPOJBHUX Ta CAaMOCTIHHHMX pOOIT, icnuTy 3a00poHEHi (30KpemMa, 3 BHKOPHCTAHHSAM MOOLTBHUX
nesaiiciB). XKonaHi ¢hopMu MOpyIIeHHs] akaJeMiqHOi JOOPOYECHOCTI HE TOJIEPYIOThCS. Y BHIIAJKy TaKHX
noJiii — pearyBanHs BignoBigHo no Kozgekcy akamgemiyHOi 1oOpodecHOCTI BOMTMHCHKOTO HaIiOHAIBHOTO
yHiBepcuTeTy iMeHi Jleci Ykpainku.

[onmiThka mono BiABimyBaHHA. BinBimyBaHHsS 3aHATH € 000B’A3KOBHM. 32 00 €KTUBHUX HPUYHH
(HampukJaa, XBopoOa, HaBUAaHHS 3a MPOrPaMoOI0 MOABIMHOIO AMIUIOMA, 3 BUKOPHUCTaHHSM €JIEMEHTIB
nyanbHOi QopMmH 3700yTTS OCBITH, MDKHApOJIHE CTa)KyBaHHS) HaBYaHHS MOXe BIJOYBaTHUCh 3a
1HAMBITyaTbHUM TpadikoM (B OHJIANH peXUMI 3a IOTOPKEHHSM 13 IEKaHOM (aKyIbTeTy).

BusHnaHHs pe3ynbTaTiB HaBYaHHS, OTPUMaHUX 3700yBayaMH BUIIOi OCBITH y HepopmalbHIN Ta/abo
iH(popManbHIN OCBITI, 3AIMCHIOETbCS Ha JOOPOBUIBHINA OCHOBI Ta mepeadayae MiATBEPPKEHHS TOTO, IO
3100yBad Jocsir pe3ynbTaTiB HaBuyaHHs, nependadenux OIIIl, 3a sxoro BiH HaB4YaeThcs. BuszHaHHIO
MOXYTh HIJJIATaTH Taki pe3yjibTaTH HaBYaHHsS, OTpUMaHi B HedopMalbHIN OCBITI, SIKI 3a TEMaTHKOIO,
00CsAroM BUBYEHHS Ta 3MICTOM BIJIIOB1IalOTh SIK OCBITHBOMY KOMIIOHEHTY B LIJIOMY, TaK 1 HOr0 OKpEMOMY
po3nity, TeMmi (TemMaMm), iHAMBITyalbHOMY 3aBJaHHIO, KypCOBiii poOOTi (NMPOEKTY), KOHTPOJIbHINA poOOTI
TOIIO, sIKI TiependadeHi mporpamoro (cmiadycoMm) ocBiTHROTO KommnoHeHTa ([lonokeHHs mpo BU3HAHHS
pe3ysbTaTiB HaBYaHHS, OTPUMaHUX Yy (opmManbHiid, HeopManbHii Ta/abo iH(popMmanbHii ocBiTi y BHY
imMeHi Jleci Ykpainkn).

V. IHincymkoBHii KOHTPOJIB

[ciut mpoOBOAUTHCS Y BUTTISAL MUCHMOBOTO a00 KOMIT FOTEPHOTO TECTYBaHHA. 3100yBayaM OCBITH
MIPOTIOHYIOTHCS TECTOBI 3aB/aHHs y KuUTbkocTi 30 3amutans (1o 2 6anum). MakcumanibHa OIiHKA 3a 1CIIUT —
60 GautiB.

Bunu tecToBUX 3aBIaHb:

- 13 BHOOPOM OJTHI€1 MPABUIIHHOI BiIOBII;

- 13 BUOOPOM JIEKUIbKOX MPaBUIILHUX BIANOBIIEH;

- Ha BCTAHOBJICHHS BiAMOBITHOCTI 3aPONIOHOBAaHNX HAOOPIB TBEPKECHb;

- 3aBJIaHHS Ha BIATBOPEHHS MPaBUIBHOT BIAMOBLI ((OPMYIIOBAHb MOHATH) MO MaM'sITi;

- 3aBJIaHHSI BIIKPUTOTO TUITY, 10 Nepedayae po3ropHyTY BIAMOBIb.

TecToB1 3aBIaHHs CKIaaal0THCS BIAMOBIAHO 10 MUTAaHb, BUHECEHUX Ha ICIIUT.



[Iporpama icnuTy 3aTBEpIKYETHCS Ha 3acilaHH] Kadenpu.

CkiafanHsi Ta TEpecKIaJaHHs ICIUTY NPOBOAMTHCA 3rifHO poskiany. [loBTOpHe CKiIagaHHS
eK3aMEHY JOITyCKaeThCs He OiIbIIe SIK Ba pa3u: OAWH pa3 — BUKJIAAa4yeBi, APYrUid — KOMICii, IKy CTBOPIOE
JeKaH (pakynbTeTy.

IIuTanusa icnuty

1. TIoHATTS COIaJBHOTO Ta MEAArOTiYHOT0 KOHMIIIKTY.

2. CyrHicTs KOHQIIKTY K ()EHOMEHAIBLHOIO CYCIILHOTO SBUILA.

3. Tpuumau xkouduikry. [Himaent sitkaenns. Konduikraa cutyaris. Konguiktai iHTepecu.
Croponn koHiKTY. Cy0 €KT, 00°€KT KOHPIIKTY.

4. Morusaris koH(IiKTY. AHaTOMIsI KOHDITIKTY. Da3u KOHITIKTY.

5. Knacudikarist KOH(ITIKTIB 3@ KiTBKICTIO YYaCHUKIB, 32 PHYMHAMH, YIIPABIIHCHKAM aCIIEKTOM;
3a CTyII€HEM TPHUBAJIOCTI 1 HAMPY)KEHOCTI; 3a HAIPSIMOM KOMYHIKaITii.

6. JlaTeHTHICTP i ArPECUBHICTD SIK HAWBAXJIMBIIII XapAKTEPUCTHKU KOHQIIIKTY.

7. ®ikcyBaHHS KOHQIIIKTHOI IIPOOIEMH.

8. Tos0BHI yuacHHKH KOH(]IIKTY B OCBITHBOMY IPOIIECI.

9. TopiBHsbHAN aHATI3 KOHQIIKTHOI CHTYAIlil Ta MO3MILi YYaCHUKIB KOHQIIIKTY B OCBITHHOMY
poIIeci.

10. Amnasi3 cymepedHocTel B COIiyMi Ta MeAaroriqyHoMy TpOLEC .

11. KonduiikroreHu B comiaibHiii poOOTI Ta MeAarorivHOMY MPOIIECi: [iIbOBI, 3MICTOBI, KOPEKIIiT
Ta KOHTPOJIO.

12. KomyHiKaTHBHI KOHQIIIKTOr€HH.

13. Xapakrepucrrka 6ap’epiB y npodeciiiHoMy CIIJIKyBaHHi.

14. Meron i citka BuOOpY cTrimto moBeainku Tomaca-Kinvenna.

15. XapakreprcTHKa TOJOBHHX CTHIIIB MIOBEIIHKH Y KOHMIIKTI.

16. Ilnsxu Bubopy Halle(hEKTUBHIIIIONO CTUIIO CIUIKYBaHHS Y KOHQIIIKTI.

17. 3aranbHi NPUHIUNHN CIIUTKYBAHHS 3 “BAKKUMHU JIFOIbMHU.

18. ®ywukuis yrnpaBmiHHS B KOHOIIKTI.

19. Meroau ynpaBmiHHS KOH(ITIKTOM.

20. Pounb meparora B MonepeKeHHI Ta KOHCTPYKTUBHOMY BHPIIIIEHHI KOH(IIKTIB.

21. KinbkicHi Ta sKicHi piBHI KOH(ITIKTY.

22. T'octpoTa MpoxoKeHHS, chepu MposiBy KOHMITIKTY B OCBITHBOMY CEPEIOBHIII.

23. Pywriiini cumu KOHQITIKTIB.

24. Kpurepii nmiarHoctuku KOHGIKTY. ImeHtudikamiiini Ta HeigeHTHOIKANIAHI MOKa3HUKA
KOH(JIIKTY.

25. O3HaK¥ KPUTEPit0 CKIATHOCTI (MipH KOH(ITIKTHOCT).

26. Crazii BHYTpPIIIHBEO OCOOUCTICHOTO KOH(IIIKTY Ta HOro (yHKITI.

27. XuTreBi KpU3H OCOOUCTOCTI.

28. MixocoOucTiCHI KOHMITIKTH.

29. Tunonoris Mi’kOCOOUCTICHUX KOHQITIKTIB.

30. TMpuurHM MiXXOCOOUCTICHUX KOH(IIIKTIB Y KOJEKTHBI Ta iX KiacH]ikalis.

31. Cruiis KOHKYpEHIIiT Ta BUMIAJKH, B SKUX BiH 3aCTOCOBYETHCSI.

32. Crtuib yXUIEHHS Ta PEKOMEH Al M0/I0 HOT0 3aCTOCYBAaHHSL.

33. Cruiib MPUCTOCYBAHHS Ta CUTYAIlil, B SKAX BiH HAWOLIbII e)EeKTHBHUIA.

34. Cruib criBpOOITHUIITBA TA HOTO 3aCTOCYBAHHSI.

35. Oco06aMBOCTI 3aCTOCYBaHHS CTUIIIO KOMIIPOMICY.

36. Meroauka BUKIFOUCHHS 0€3MTiICTABHOCTI SIK 3aCi0 3HSTTS KOHIIIKTY.

37. 3axo/u 3HATTSA KOHQIIIKTHOI CUTYAIlii Y POIeci iX MCUXO0MiarHOCTHKH.

38. B. Bywnxr, 3. ®@peiiq mpo MCHXOJIOTII0 BHYTPIIIHEOTO KOHMITIKTY.

39. TIpoGiiema KOBipH Ta IUISAXH ii PO3B‘I3aHHS.



40. 3axwucr Big “BakKux” y CHIIKYBaHHI JIIOIEH.

41. Ulnsixv NpUMUHEHHS “BaXKUX'~ B3a€MOBIIHOCHH, YHUKHECHHS

42. TlogonauHs cTpaxy i BHYTPIIIHBOI PO3ABOCHOCTI y KOH(DIIKTHINA CHTYyAIII].

43. PosmizHaBaHHs CTPaxiB, BUSHAYCHHS 1X OOIPYHTOBAHOCTI.

44, OcobaMBOCTI 3aCTOCYBAHHS CTHIIIO KOMITPOMICY.

45. OmiHKa CIiBBiIHOIIECHHS BiIaad. Bu3HaYeHHs IPIOPUTETIB.

46. BusHaueHHS peaJbHUX POOJIEM i iHTEPECiB, BapiaHTIB PEaKIIiii.

47. Bukopucranus Habopy ctuiiB. Bizyanizanis. [InanyBaHHS MOXKIMBOCTENA.

48. Komrmpomic i criiBpoOIiTHHIITBO SIK JBa BapiaHTH [IEPErOBOPIB.

49. PekoMenarlii 11010 3aCTOCYBaHHs KOMIPOMICY i CIIIBpOOITHUIITBA Y IEPErOBOPAX.

50. 3aranbHa MOJEINb BEICHHS IIEPETOBOPIB.

51. 3aranbHi NPUHIMIH 3°SICYBAHHS TTO3HIIIM.

52. CnocoOu BU3HAUEHHS IPUXOBAHUX HOTPeO 1 inTepeciB. BucyBaHHs ajJbTepHATHBHUX BapiaHTIB
PO3B 3Ky TIPOOIEMH.

53. JlocsarHeHHs 3roay 1o HalKpamnux B3a€MOBUIIJHUX PilIEHHSX.

54. Bazosi enementn Metoay P. ®dimrepa ta V. IOpi. [uTepecu i mo3uilii yyacHHUKIB eperoBopis Ta
KOHIICHTpAIlisS Ha HUX yBary.

55. 3MicT mparMaTHYHHX, KOMYHIKATHBHHX, JICTITHMHHX IMOPYIIECHb CHIIKYBAaHHS y JIATCHTHIM
¢a3i koH}IIKTY Ta peKOMeHAalii 00 X BUIPABICHHS.

56. YcyHeHHs MOpYIIEHb CIIIKYBAaHHS 3a acleKTaMu JedopMallii CoIliaabpHoi il B arpecuBHil
da3i kKoHDITIKTY.

57. OcobarBOCTI YHUKHEHHSI IOPYIICHB CIITKYBAHHS, iX 3MICT y OatanbHiid ¢pa3i KoH)ITIKTY.

58. IlpuxoBani Ta XWOHI YABICHHSA 1 TPEBEHTHBHA CTPATErisi YHUKHEHHS HEMPaBUILHO
MOTHBOBAHUX il Y KOH(DIIKTI.

59. IIpoGieMa HEMXOCTATHHOTO CIUIKYBaHHS Ta HUISXH i PO3B‘s3aHHA. YCYHEHHS NpoOJieMu
HESICHOCTI.

VI. lIkaja oniHioBaHHA
Kpurepii oniHioOBaHHS IiJ Yac ayIMTOPHUX 3aHATH

3 0aam - OmiHIO€ETECS poOOTa 3100yBavYa OCBITH, KM y MOBHOMY OOCS31 BOJIOJi€ HaBYAIBHUM
MaTepiajioM 3a BIAMOBIAHOI TEMOIO, BUIbHO, CAMOCTIHHO Ta apryMEHTOBAaHO HOT0 BUKJIAJAE, TIIHOOKO Ta
BCEOIYHO PO3KPHUBAE 3MICT TEOPETHUYHHUX 3alUTaHb Ta MPAKTUYHHUX 3aBJaHb, B T.4. CAMOCTIHHOI poOOTH,
BUKOPUCTOBYIOUM TpU IIbOMY OOOB’A3KOBY Ta JOJATKOBY JITepaTypy, YMHHE 3aKOHOJABCTBO, BLIBHO
MOCITYTOBYETHCS HAYKOBOIO TEPMIHOJIOTIEI0, PO3B’A3Yy€ 3aaui CTaHJAPTHUM a00 OpUTIHATIBHUM CIIOCOOOM,
HaBOJUTh apryMEHTH Ha MiATBEPAKEHHs BIACHUX JAYMOK, 3[1HCHIOE aHalli3 Ta pOOUTh BUCHOBKH 32 YMOBHU
0COOUCTOro MyJIbTUMEAIMHOTO MPeICTaBICHHS 3aB/IaHHs Ha IPAaKTUYHOMY 3aHSTTI.

2 6amm - OmiHIOETBCST poOOTa 3700yBaya OCBITH, SKHH JIOCTATHHRO TIOBHO BOJIOJIE€ HABYAIBHHUM
MaTepiaJoM 3a BIJIMOBIJHOIO TEMOI, OOTPYHTOBAHO IOro BHUKJIA/Ja€, B OCHOBHOMY pPO3KPHUBA€E 3MICT
TEOPETUYHHX 3aNMTaHb Ta MPAKTUYHHUX 3aB/JaHb, B T.4. CAMOCTIIHOT pOOOTH, BUKOPHUCTOBYIOUH TP IILOMY
000B’sI3KOBY  JIiITEpaTypy, UWHHE 3aKOHOJABCTBO, PO3B’SA3y€ 3a7adl CTaHJAPTHUM  CIIOCOOOM,
IOCITYTOBY€ETHCSI HAyKOBOI TEPMIHOJIOTIEIO. AJie TpU BHCBITICHHI JAESKMX IUTaHb HE BHUCTAyae
JIOCTaTHBOI TJIMOMHU Ta apryMeHTallii, JOMYCKAIOThCS MpPHU I[bOMY OKpEMi HEICTOTHI HETOYHOCTI Ta
HE3HAuH1 TOMUJIKH.

2 6aaum - OniHIoeTbCsl poboTa 37100yBava OCBITH, SIKMM BiATBOPIOE 3HAYHY YACTHHY HAaBYAJILHOTO
MaTepianxy 3a BIJMOBIIHOIO TEMOIO, BUCBITIIOE HOTO OCHOBHHI 3MICT, BHUSBIISIE €JIEMEHTAapHI 3HAHHS
OKpPEeMHX IOJIOKEeHb Ta MOHATh. He 3maTHmii 10 rimOOKoro, BceOIYHOrO aHamidy, OOTpYHTYBaHHS Ta
apryMeHTallii, He KOPUCTYEThCS HEOOX1AHOIO JIITepaTyporo, JOMYCKA€e ICTOTHI HETOYHOCTI Ta IOMUJIKH.

1 6an - OmiHroeTbes poboTa 3700yBava OCBITH, SKMM HE BOJIOJIE€ HABYAJBHUM MaTepiaioM 3a
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BIJIMIOBITHOI0O TEMOIO Ta HE B 3MO31 HOro BHCBITIINTH, HE PO3yMi€ 3MICTy TEOPETHYHUX IUTaHb Ta
NPaKTHYHHUX 3aBJaHb.
HIkana ouiHIOBaHHSA 3HAHb 3100yBa4iB OCBITH 3 OCBITHiX KOMIIOHEHTIB, e ()opMOI0
KOHTPOJIIO € icuT

Ouinka Omninka 3a mkajiaow ECTS
6 JlinreBicTuyHa onminka
B baJjIax olliHKA MOSICHEHHS
90-100 Bigminno A BiIMIHHE BUKOHAHHS
82-89 My:xe 100pe B BHUIIE CEPETHBOTO PiBHS
75-81 Hoope C 3arajaoMm xopoia podoTa
67-74 3an0BiJILHO D HEIOraHo
60-66 JocTaTHbo E BUKOHAHHA BIIIOBigac
MIHIMAJILHUM KPUTEPIAM
. HeoOXimHe
1-59 He3anoBinbHo Fx A
nepecKIIaaHHs
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